Gmail with NVDA
*The following how-to guide is based on using NVDA screen reader with Mozilla Firefox internet browser.
*Be sure to start NVDA prior to completing these steps (ctrl + alt + n)
Gmail sign in
	Keystroke/Step
	Description

	1. Press and release the windows key to go to the start menu
	

	1. Type Mozilla (or the first few letters)
	You can also type firefox or the first few letters until you see/hear the program you wish to open

	1. Press enter
	

	1. Press alt + d
	This will get you to the address bar

	1. Type gmail.com
	

	1. Press enter
	

	1. Type username
	If you are not automatically entered into the username edit box, press e until you hear username and then press space to activate forms mode

	1. Press enter
	

	1. Type password
	Press space if you are not in forms mode

	1. Press enter
	


Note: If you do not have an edit field to enter username, press insert F7 for the “links list”, then press a on the keyboard for “add account”, and then press enter.






Open and read an email message
*See Gmail sign in prior to completing the following steps.
*JAWS will begin to read the page and will actively move the cursor. To ensure you start at the beginning of the page, press CTRL immediately or press CTRL + HOME to get the top of the page.
	Keystroke/Step
	Description

	1. Press x
	This will navigate to combo box and read the sender, subject, and part of the message body

	2. Press k
	To navigate to subject of message

	3. Press enter
	

	4. Press h until you hear “no next heading”
	

	5. Press down arrow to read through the message 
	Alternatively, press insert + down arrow to continuously read through the message body.



Troubleshooting
Compose an email message
	Keystroke/Step
	Description

	1. Press escape until table is exited
	

	2. Press b to navigate to compose button
	*b is a quick key for buttons on a webpage

	3. Press enter
	





Attach a file using “Attach Button”
	Keystroke/Step
	Description

	1. Follow steps 1-7 in Compose an email message
	

	2. Press tab to attach files button
	If button name is not spoken press F5 to refresh screen

	3. Press space to select
	

	4. Navigate through File Manager to select desired file
	

	5. Press enter 
	

	6. Press shift + tab to go back to send button
	

	7. Press enter
	




Sign out
	Keystroke/Step
	Description

	1. Press ctrl + home
	To navigate to the top of the page

	2. Press k
	To navigate by link to “google account your name” 


	3. Press enter
	

	4. Press k
	To navigate by link to “sign out”

	5. Press enter
	


[bookmark: _GoBack]

Trouble shooting tips:
· If you are unsure of where you are on the page, press CTRL + home to get to the top of the document. 
· If some of the NVDA commands are not working try refreshing the page by pressing F5, or restart NVDA 
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